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On The Line For You Every Day

_0 S_l

DoCKEq'ING DEPT.

January. 15, 2008 I- ..............

Time:

AT]': Docketing Dept.
S.C. Public Service Commission

P.O. Drawer 11649

Columbia, SC 29211

RE: Quarterly Service Reports - 4 TM Quarter of 2007

Att: Docketing Dept.

In accordance with your letter dated June 26, 1995 and SCPSC R. 103-618,

SERVICE REPORTS, I am enclosing service reports for October, November, &

December, 2007 submitted on behalf of Horry Telephone Cooperative, Inc. as follows:

--Trouble Reports per 100 Access Lines

--Customer Out of Service Trouble Clearing Time

--Held Applications/Availability of Service

If you have any questions regarding these reports, please give me a call.

Very truly yours,

Mike Hagg

Chief Executive- Plant Operations

/rain

Enclosures (as stated herein)

HORRY TELEPHONE COOPERATIVE, iNC. / HTC COMMUNICATIONS, LLC

P_,st Office Box !82, / Cot,way. South Carolina 29528-1820 / (843) 365-2151 / FAX:: (843) 365-1111 / INTERNET: WWWlhtcinc.net
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Percent of Troubles Cleared Within 24 Hours - NonCLEC

Refreshed: 01/04/2008 10:59 AM

Page 1 of 1

October 2007 November 20_07

Totals: 121 1188 97.78 %

December 2007

Total: 1310 1257 95.95 %

4 Quarter 2007

Total: 96.86 % Total: 3895 3772 96.84 %



PSC - Quarterly Trouble Rates Non-CLEC

4 Quarter 2007

October November

AYNOR 55 3164 1.74 AYNOR 45 3140 1.43

COLLINS CREEK 151 14135

E.CONWAY 118 9120

FLOYDS 18 1509

LAKEWOOD 62

162

4600

8042

1.07

1.29

1.19

1.35'

COLLINS CREEK 150 13724 1.09

E.CONWAY 112 9006 1.24

FLOYDS 18 1502 1.20

LAKEWOOD 117 4522 2.59

LORIS 2.01 LORIS 285 7990 3.57

MURRELLS INLET 113 13354 0.85 MURRELLS INLET 82 13144 0.62

N.CONWAY 134 7614 1.76 N.CONWAY 170 7552 2.25

S.CONWAY 113 4714

WAMPEE 166 10013

W.MYRTLE BEAC_ 121 13675

Total: 1213 89940!

2.40

1.66

0.88

1.35

December

S.CONWAY 81 4712

WAMPEE 146 9831

W.MYRTLE BEACh 104 13282

Total: 1310 88405

4 Quarter 2007

1.72

1.49

0.78

1.48

AYNOR 57 3124 1.82

COLLINS CREEK 121 13574

E.CONWAY 116 8483

FLOYDS 29 1492

LAKEWOOD 4£ 4443

LORIS 259 7963

MURRELLS INLET 96 12968 0.74

N.CONWAY 123 7514 1.64

81 4691 1.73

157 3124 5.03

0.89 COLLINS CREEK 422[ 135741 3.11

1.37 E.CONWAY 3461 84831 4.08

1.94 FLOYDS 65 1492 4.36

1.1C LAKEWOOD 228 4443 5.13

3.25

S.CONWAY

WAMPEE 329 9760

W.MYRTLE BEACI- 110 13085

Total: 1370 87097

LORIS 706 7963 8.87

MURRELLS INLET 291 12968 2.24

N.CONWAY 427 7514 5.68

S.CONWAY 275 4691 5.86

3.37 WAMPEE 641 9760 6.57

0.84 W.MYRTLE BEAC_ 335 13085 2.5E

1.57 Total: 3893 87097 4.47


